
COMMISSIONER’S
OFFICE

BUR. OF 
ADMINISTRA-

TIVE SUPPORT

BUR. OF 
ENGINEERING

SERVICES

BUR. OF 
WATER
SUPPLY

BUR. OF 
OPERATIONS &
DISTRIBUTION

BUR. OF 
BILLINGS &
CUSTOMER
SERVICES

DEPARTMENT OF WATER MANAGEMENT
NUMBER OF PERSONNEL
DEPARTMENT TOTAL: 2185

MANAGEMENT

9

MANAGEMENT

62

MANAGEMENT

4

MANAGEMENT

5

MANAGEMENT

13
MANAGEMENT

9

ADMINIS-
TRATION

8

DESIGN & 
CONSTRUCTION

SERVICES

28

WATER
QUALITY

50

EVALUATIONS

20 BILLINGS &
CUSTOMER
SERVICES

117

SAFETY &
SECURITY

20

ENGINEERING
SERVICES

4

WATER
PUMPING

232

SYSTEMS
INSTALLATION

49
WATER METER

INSTALL &
REPAIR

75

INSPECTION
SERVICES

49

WATER
TREATMENT

327

INSTALLATION &
MAINTENANCE

1089

EQUIPMENT
COORDINATION

16

SOURCE: CITY OF CHICAGO, 2009 BUDGET RECOMMENDATIONS

CAPITAL
PLANNING

4

COMMUNICATIONS

29


